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Privacy Notice and Data Protection Policy
Micro Computer Consultants Ltd (MCC) has measures in place to protect rights of, and the personal
information that we hold for individuals and organisations. We work hard to comply with all relevant laws
including the UK Data Protection Act (1998) and the General Data Protection Regulations (GDPR)
introduced in May 2018. We maintain internal data protection and privacy policies on which all our staff are
trained to ensure that we meet our obligations under these laws. Additionally, we seek contractual
commitments from all third party data processors to which we provide personal information for the day-today transaction of our business and marketing activities, to ensure that they meet or exceed the standards
that we apply. We review and change our policies and processes regularly to ensure that we continue to
meet any changing demands of the applicable laws. We encourage our staff to be vigilant and to reports
to the Directors any suspected non-compliance with our policies, and are committed to taking actions
whenever these reports are made.
Information that we gather and your rights
In particular with reference to the GDPR regulations individuals have eight important rights. Following is
information on how MCC treat each of these rights.
1. The right be informed
You have the right to know what we do with your data and why, how you can withdraw your consent for
us to do that, and exactly who we are.
This policy applies to Micro Computer Consultants Ltd. The business address of the company is 27 – 31
Earle Street, Newton-le-Willows, Merseyside, WA12 9LW. The person responsible for the privacy policy
and its application is the Data Protection Officer, Matthew Fleming (Director of Technical Services).
There are are a number of lawful reasons that we may hold information about an individual. The
predominant two reasons that we do this are
a) To transact our business, and hold sufficient data for us to be able to process orders and deliver goods
on those orders
b) To send, with consent, promotional marketing emails regarding products and services that we think
may be of interest to you. We gather consent in a number of ways including asking the question face to
face in our office, asking the question over the phone when taking orders in that way, and seeking
affirmative confirmation of your consent on our web site when you join a mailing list or register for an
event.
We retain this information for as long as one of those two lawful reasons continues to be applicable. If we
do not have your permission to send emails, and we have not transacted an order with you for a period of
six years, then we delete the personal information from our systems, and request that any third party data
processors that we may have sent that data to also delete it from their systems.
If at any time you wish to withdraw your consent or make a complaint about our handling of personal data
then you can email data@mccdigital.com, or write to us at the address given above, and we will remove
that consent, or contact you regarding your complaint within one month, but normally sooner.
The right of access
If you wish to know what data we store about you, in order to check that it is accurate or being used
lawfully, then you may email data@mccdigital.com, or write to us at the address given above, and we will
provide you with any data that we hold about you in the same format in which you made the request.
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We will do this within one month, unless the request is complex, or we have too many requests to deal
with, in which case we will inform you within one month that we may need an extension of time.
The right to rectification
If you believe the information we hold about you to be inaccurate then you may email us on
data@mccdigital.com or write to us at the address above to let us know.
We will correct the information we store, and inform any third parties that we may have provided that
information to requesting them to rectify the information they hold too.
We will do this within one month of the request, unless the request is complex, or we have too many
requests to deal with, in which case we will inform you within one month that we may need an extension
of time.
The right to erasure
You may request that we erase the information that we hold about you (also known as the right to be
forgotten). You may request this if you believe that we no longer need the information for which it was
originally lawfully collected, and that you have withdrawn or never gave your consent for us to use the data
for marketing purposes, or you feel that it was unlawfully processed.
Please contact us with your request on data@mccdigital.com or write to us at the address above to let us
know.
We will consider these requests and take appropriate action within one month of the request, unless the
request is complex, or we have too many requests to deal with, in which case we will inform you within
one month that we may need an extension of time.
The right to restrict processing
You may ask us to restrict the processing of your personal information if you think it is inaccurate, you
object to the processing, or you wish us to retain the information past the point at which we would
normally remove it as you wish to establish or defend a legal claim.
Please contact us with your request on data@mccdigital.com or write to us at the address above to let us
know.
We will consider these requests and take appropriate action within one month of the request (including
where appropriate informing any third parties of this restriction), unless the request is complex, or we have
too many requests to deal with, in which case we will inform you within one month that we may need an
extension of time.
The right to data portability
You may request a copy of the data that we hold about you in a machine-readable format (for example an
Excel spreadsheet or text file) for the purposes or re-using that data for any reason.
Please contact us with your request on data@mccdigital.com or write to us at the address above to let us
know.
We will provide this free of charge within one month, unless the request is complex, or we have too many
requests to deal with, in which case we will inform you within one month that we may need an extension
of time.
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The right to object
If you object to our handling of your data in the areas of direct marketing, processing orders, or for any
other reason then you may inform us of your objection by emailing us on data@mccdigital.com or write to
us at the address above to let us know.
If we agree with your written objection, and whilst we consider it, that we have no legal right to use the
data in the way to which you are objecting, then we will restrict the processing of that data free of charge
and within one month, unless the request is complex, or we have too many requests to deal with, in which
case we will inform you within one month that we may need an extension of time.
You will also be given the option to object to us sending you marketing information at the point at which
you place an order with us or give us your personal information, and this is addressed in section 1. The
right to be informed.
Rights in relation to automated decision making and profiling
We do not make any decision on what the GDPR regulations suggest is special categories of personal
information; nor make any decisions based on ethnicity, race, sex, gender or disability. Our automated
decision making is based purely on your geographical location (address) and the products that you have
bought from us.
If you object to the automated data processing that we perform on your personal information, then you
may ask us not to do this. Since this decision making is integral to how we send marketing materials, then
we will simply remove any marketing consent that you have given to us, which will result in your data not
being processed in this way.
Please contact us with your request on data@mccdigital.com or write to us at the address above to let us
know. We will do this free of charge within one month, unless the request is complex, or we have too
many requests to deal with, in which case we will inform you within one month that we may need an
extension of time.
Personal Data relating to recruitment
MCC receive personal information in the form of CV’s and covering letters from applicants for roles within
our business. This information is shared internally only with the line manager responsible for undertaking
that recruitment process, and also the directors of the business.
For successful candidates we retain the information (either in electronic format, or on paper, or both) in our
personal records for the legitimate purpose of holding enough information to contact the staff member,
their next of kin, make salary payments and other legitimate HR activities.
For unsuccessful candidates we retain the information for three months following the conclusion of the
recruitment, for the purpose of resolving any questions, appeals or reviews of that recruitment process.
After three months time the information is permanently deleted or destroyed.
Any applicant wishing to enquire as to whether we still have their data on file, based on the above policy,
should enquire to data@mccdigital.com and we will respond free of charge within one month, but usually
sooner.
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Third party organisations that we share data with
In the interests of transparency, we are guiding you here to the third party organisations that we regularly
share personal information with. In every case we only do this if there is a lawful reason do so, which is
always with regard to processing orders and required data sharing to do that, and for the purpose of
sending marketing materials to you if you have given consent. These organisations each have their own
privacy policy, over which we have no control, and we have reviewed those statements to ensure that we
believe they comply with the current data protection regulations. You should read these company’s
statements to ensure you are happy with them if you believe we may have shared your information with
them. You may request to know if we have done that by emailing us on data@mccdigital.com or write to
us at the address above.
Apple (www.apple.com)
We share information with Apple regarding repairs to hardware for the purpose of maintaining records on
the service history of those devices. We also share information on purchases made by education
establishments, which may include the names of individuals involved with that purchase, for the purpose
of tracking sales rebates that may be due to MCC, and the eligibility of the education discount that has
been applied to those sales. We may also share information with Apple if they request it for other
legitimate reasons, such as establishing the eligibility of a warranty claim.
Techdata
We share information with Techdata from our sales order processing system, to allow us to arrange direct
deliveries of goods that have been purchased from any of our points of sale (online, high street store or
sales teams). We share names and delivery addresses to allow those deliveries to be completed.
Ingram Micro
We share information with Ingram Micro from our sales order processing system, to allow us to arrange
direct deliveries of goods that have been purchased from any of our points of sale (online, high street store
or sales teams). We share names and delivery addresses to allow those deliveries to be completed.
Westcoast
We share information with Westcoast from our sales order processing system, to allow us to arrange
direct deliveries of goods that have been purchased from any of our points of sale (online, high street store
or sales teams). We share names and delivery addresses to allow those deliveries to be completed.
We share information on businesses and their authorised individuals for the purpose of obtaining
quotations for lease finance and lease purchase agreements.
Other Organisations
There may from time to time be other organisations to which we share personal information, and we will
apply the same rigorous checks to ensure we are happy with their data processing and privacy policies,
however there are no others at the time of writing of this policy that are significant or regular.
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